Enterprise Incident Report April 2012
As of 5/1/2012

|Natura| Resources I

First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Assigned Group Assigned to Individual Low Medium FCR Total
Natural Resources Application Services Danielle Hood 1 0 1
0 0 0
Dustin Crump 3 0 3
0 0 0
Paul Lundell 1 0 1
0 0 0
Tony Larsen 2 0 2
0 0 0
Assigned to Individual 7 0 7
Total 0 0 0
Campus Networking Jordy Davis 2 0 2
2 0 2
Assigned to Individual 2 0 2
Total 2 0 2
Capitol Hosting Danny Black 1 0 1
0 0 0
Joe Benson 1 0 1
0 0 0
Assigned to Individual 2 0 2
Total 0 0 0
Fleet Administration Amanda Ronan 1 0 1
0 0 0
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|Natura| Resources I
Low Medium FCR Total
Natural Resources Fleet Administration Assigned to Individual 1 1
Total 0 0
Help Desk Brenda Treadway 5 5
3 3
Eileen Dubach 5 5
5 5
James Stearns 7 7
7 7
Julie VanBeekum 1 1
1 1
Vicky Marrelli 14 14
14 14
Assigned to Individual 32 32
Total 30 30
Metro B Help Desk Janet Hongsyvilay 1 1
1 1
Assigned to Individual 1 1
Total 1 1
Metro C Desktop Support Ed Radke 1 1
0 0
Troy Buchanan 5 5
0 0
Assigned to Individual 6 6
Total 0 0
Metro C Help Desk Cliff Jensen 2 2
2 2
Assigned to Individual 2 2
Total 2 2
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|Natura| Resources I
Low Medium FCR Total
Natural Resources Metro D Desktop Support Denise Wardle 24 24
9 9
Dusty Serr 48 48
36 36
Lynn McCrary 8 8
1 1
Paul Gedge 8 8
2 2
Assigned to Individual 88 88
Total 48 48
Metro D Help Desk Doug Brown 41 41
34 34
Jed Patrick 19 19
14 14
John Robinson 20 20
15 15
Assigned to Individual 80 80
Total 63 63
Metro D Hosting Danny Simmons 2 2
0 0
Steven Haderlie 3 3
1 1
Assigned to Individual 5 5
Total 1 1
Rural Central Desktop Jay Barfuss 5 5
Support 3 3
Jeremy Standifird 2 2
0 0
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|Natura| Resources I
Low Medium FCR Total
Natural Resources Rural Central Desktop Jessica Purcell 6 6
Support 4 4
Rod Montoya 14 14
13 13
Todd Hardy 5 5
4 4
Assigned to Individual 32 32
Total 24 24
Rural North Desktop Dane Smith 3 3
Support 0 0
Lori Hartzell 3 3
3 3
Robert Stock 2 2
2 2
Ryan Casey 1 1
0 0
Assigned to Individual 9 9
Total 5 5
Rural South Desktop Doug Chaston 4 4
Support 2 2
Doug Thornton 4 5
0 0
Lance Nay 5 5
0 0
Lane Adams 5 5
0 0
Meladye Shively 2 2
0 0
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|Natura| Resources I
Low Medium FCR Total

Natural Resources Rural South Desktop Scott Jesienouski 1 0 1
Support 0 0 0
Assigned to Individual 21 1 22
Total 2 0 2
Security Austin Farey 1 0 1
0 0 0
Bart Grant 1 0 1
0 0 0
Assigned to Individual 2 0 2
Total 0 0 0
Voice Operations Gail Christiansen 2 0 2
0 0 0
Kelly Johnson 1 0 1
0 0 0
Romanza Hamblin 8 0 8
Sorensen 2 0 2
Assigned to Individual 11 0 11

Total 2 0
Voice/Data/WAN Services Mitch Hood 3 0 3
0 0 0
T Artis 1 0 1
0 0 0
Assigned to Individual 4 0 4
Total 0 0 0
Assigned Group Total 305 1 306
180 0 180
Customer Company Total 305 1 306
180 0 180
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Missed Initial Response

Enterprise Incident Report April 2012
As of 5/1/2012

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Low

Medium

MIR Total

Natural Resources

Application Services

Danielle Hood

Dustin Crump

Paul Lundell

Tony Larsen

Assigned to Individual
Total

Campus Networking

Jordy Davis

Assigned to Individual
Total

Capitol Hosting

Danny Black

Joe Benson

Assigned to Individual
Total

Fleet Administration

Amanda Ronan
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Low Medium MIR Total
Natural Resources Fleet Administration Assigned to Individual 1 1
Total 1 1
Help Desk Brenda Treadway 5 5
0 0
Eileen Dubach 5 5
0 0
James Stearns 7 7
0 0
Julie VanBeekum 1 1
0 0
Vicky Marrelli 14 14
0 0
Assigned to Individual 32 32
Total 0 0
Metro B Help Desk Janet Hongsyvilay 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Metro C Desktop Support Ed Radke 1 1
1 1
Troy Buchanan 5 5
0 0
Assigned to Individual 6 6
Total 1 1
Metro C Help Desk Cliff Jensen 2 2
0 0
Assigned to Individual 2 2
Total 0 0
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|Natura| Resources I
Low Medium MIR Total
Natural Resources Metro D Desktop Support Denise Wardle 24 24
1 1
Dusty Serr 48 48
0 0
Lynn McCrary 8 8
0 0
Paul Gedge 8 8
0 0
Assigned to Individual 88 88
Total 1 1
Metro D Help Desk Doug Brown 41 41
1 1
Jed Patrick 19 19
1 1
John Robinson 20 20
1 1
Assigned to Individual 80 80
Total 3 3
Metro D Hosting Danny Simmons 2 2
0 0
Steven Haderlie 3 3
1 1
Assigned to Individual 5 5
Total 1 1
Rural Central Desktop Jay Barfuss 5 5
Support 1 1
Jeremy Standifird 2 2
0 0
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|Natura| Resources I
Low Medium MIR Total
Natural Resources Rural Central Desktop Jessica Purcell 6 0 6
Support 0 0
Rod Montoya 14 14
1 1
Todd Hardy 5 5
0 0
Assigned to Individual 32 32
Total 2 2
Rural North Desktop Dane Smith 3 3
Support 1 1
Lori Hartzell 3 3
0 0
Robert Stock 2 2
0 0
Ryan Casey 1 1
0 0
Assigned to Individual 9 9
Total 1 1
Rural South Desktop Doug Chaston 4 4
Support 2 2
Doug Thornton 4 5
1 1
Lance Nay 5 5
2 2
Lane Adams 5 5
1 1
Meladye Shively 2 2
0 0
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|Natura| Resources I
Low Medium MIR Total
Natural Resources Rural South Desktop Scott Jesienouski 1 1
Support 0 0
Assigned to Individual 21 22
Total 6 6
Security Austin Farey 1 1
0 0
Bart Grant 1 1
0 0
Assigned to Individual 2 2
Total 0 0
Voice Operations Gail Christiansen 2 2
0 0
Kelly Johnson 1 1
0 0
Romanza Hamblin 8 8
Sorensen 1 1
Assigned to Individual 11 11
Total 1 1
Voice/Data/WAN Services Mitch Hood 3 3
0 0
T Artis 1 1
0 0
Assigned to Individual 4 4
Total 0 0
Assigned Group Total 305 306
20 20
Customer Company Total 305 306
20 20
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Average Time To Initial Response

Enterprise Incident Report April 2012
As of 5/1/2012

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock hour minutes.
Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number -Average time in hours

Low Medium ATTIR Total
Natural Resources Application Services Danielle Hood 1 0 1
0.14 0.00 0.14
Dustin Crump 3 0 3
0.17 0.00 0.17
Paul Lundell 1 0 1
0.29 0.00 0.29
Tony Larsen 2 0 2
0.71 0.00 0.71
Assigned to Individual 7 0 7
Total 0.33 0.00 0.33
Campus Networking Jordy Davis 2 0 2
0.82 0.00 0.82
Assigned to Individual 2 0 2
Total 0.82 0.00 0.82
Capitol Hosting Danny Black 1 0 1
0.28 0.00 0.28
Joe Benson 1 0 1
1.13 0.00 1.13
Assigned to Individual 2 0 2
Total 0.71 0.00 0.71
Fleet Administration Amanda Ronan 1 0 1
1.92 0.00 1.92
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|Natura| Resources I
Low Medium ATTIR Total
Natural Resources Fleet Administration Assigned to Individual 1 0 1
Total 1.92 0.00 1.92
Help Desk Brenda Treadway 5 0 5
0.02 0.00 0.02
Eileen Dubach 5 0 5
0.14 0.00 0.14
James Stearns 7 0 7
0.01 0.00 0.01
Julie VanBeekum 1 0 1
0.04 0.00 0.04
Vicky Marrelli 14 0 14
0.01 0.00 0.01
Assigned to Individual 32 0 32
Total 0.03 0.00 0.03
Metro B Help Desk Janet Hongsyvilay 1 0 1
0.00 0.00 0.00
Assigned to Individual 1 0 1
Total 0.00 0.00 0.00
Metro C Desktop Support Ed Radke 1 0 1
2.20 0.00 2.20
Troy Buchanan 5 0 5
0.00 0.00 0.00
Assigned to Individual 6 0 6
Total 0.37 0.00 0.37
Metro C Help Desk Cliff Jensen 2 0 2
0.00 0.00 0.00
Assigned to Individual 2 0 2
Total 0.00 0.00 0.00
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|Natura| Resources I
Low Medium ATTIR Total
Natural Resources Metro D Desktop Support Denise Wardle 24 0 24
0.15 0.00 0.15
Dusty Serr 48 0 48
0.11 0.00 0.11
Lynn McCrary 8 0 8
0.18 0.00 0.18
Paul Gedge 8 0 8
0.28 0.00 0.28
Assigned to Individual 88 0 88
Total 0.14 0.00 0.14
Metro D Help Desk Doug Brown 41 0 41
0.08 0.00 0.08
Jed Patrick 19 0 19
0.16 0.00 0.16
John Robinson 20 0 20
0.16 0.00 0.16
Assigned to Individual 80 0 80
Total 0.12 0.00 0.12
Metro D Hosting Danny Simmons 2 0 2
0.31 0.00 0.31
Steven Haderlie 3 0 3
1.12 0.00 1.12
Assigned to Individual 5 0 5
Total 0.80 0.00 0.80
Rural Central Desktop Jay Barfuss 5 0 5
Support 0.41 0.00 0.41
Jeremy Standifird 2 0 2
0.00 0.00 0.00

Page 673 of 1423




Enterprise Incident Report April 2012

As of 5/1/2012
|Natura| Resources I
Low Medium ATTIR Total
Natural Resources Rural Central Desktop Jessica Purcell 6 0 6
Support 0.00 0.00 0.00
Rod Montoya 14 0 14
0.09 0.00 0.09
Todd Hardy 5 0 5
0.00 0.00 0.00
Assigned to Individual 32 0 32
Total 0.10 0.00 0.10
Rural North Desktop Dane Smith 3 0 3
Support 0.48 0.00 0.48
Lori Hartzell 3 0 3
0.00 0.00 0.00
Robert Stock 2 0 2
0.00 0.00 0.00
Ryan Casey 1 0 1
0.00 0.00 0.00
Assigned to Individual 9 0 9
Total 0.16 0.00 0.16
Rural South Desktop Doug Chaston 4 0 4
Support 0.70 0.00 0.70
Doug Thornton 4 1 5
1.03 0.17 0.86
Lance Nay 5 0 5
1.10 0.00 1.10
Lane Adams 5 0 5
0.51 0.00 0.51
Meladye Shively 2 0 2
0.48 0.00 0.48
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|Natura| Resources I
Low Medium ATTIR Total
Natural Resources Rural South Desktop Scott Jesienouski 1 0 1
Support 0.28 0.00 0.28
Assigned to Individual 21 1 22
Total 0.77 0.17 0.74
Security Austin Farey 1 0 1
0.11 0.00 0.11
Bart Grant 1 0 1
0.12 0.00 0.12
Assigned to Individual 2 0 2
Total 0.11 0.00 0.11
Voice Operations Gail Christiansen 2 0 2
0.11 0.00 0.11
Kelly Johnson 1 0 1
0.09 0.00 0.09
Romanza Hamblin 8 0 8
Sorensen 0.38 0.00 0.38
Assigned to Individual 1 0 11
Total 0.30 0.00 0.30
Voice/Data/WWAN Services Mitch Hood 3 0 3
0.19 0.00 0.19
T Artis 1 0 1
0.70 0.00 0.70
Assigned to Individual 4 0 4
Total 0.32 0.00 0.32
Assigned Group Total 305 1 306
0.20 0.17 0.20
Customer Company Total 305 1 306
0.20 0.17 0.20
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise Incident Report April 2012
As of 5/1/2012

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.
Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Missed Resolution

Low

Medium

MR Total

Natural Resources

Application Services

Danielle Hood

Dustin Crump

Paul Lundell

Tony Larsen

Assigned to Individual
Total

Campus Networking

Jordy Davis

Assigned to Individual
Total

Capitol Hosting

Danny Black

Joe Benson

Assigned to Individual
Total

Fleet Administration

Amanda Ronan
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Low Medium MR Total
Natural Resources Fleet Administration Assigned to Individual 1 1
Total 0 0
Help Desk Brenda Treadway 5 5
0 0
Eileen Dubach 5 5
0 0
James Stearns 7 7
0 0
Julie VanBeekum 1 1
0 0
Vicky Marrelli 14 14
0 0
Assigned to Individual 32 32
Total 0 0
Metro B Help Desk Janet Hongsyvilay 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Metro C Desktop Support Ed Radke 1 1
0 0
Troy Buchanan 5 5
0 0
Assigned to Individual 6 6
Total 0 0
Metro C Help Desk Cliff Jensen 2 2
0 0
Assigned to Individual 2 2
Total 0 0
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|Natura| Resources I
Low Medium MR Total
Natural Resources Metro D Desktop Support Denise Wardle 24 24
3 3
Dusty Serr 48 48
3 3
Lynn McCrary 8 8
0 0
Paul Gedge 8 8
2 2
Assigned to Individual 88 88
Total 8 8
Metro D Help Desk Doug Brown 41 41
Jed Patrick 19 19
1 1
John Robinson 20 20
0 0
Assigned to Individual 80 80
Total 1 1
Metro D Hosting Danny Simmons 2 2
0 0
Steven Haderlie 3 3
0 0
Assigned to Individual 5 5
Total 0 0
Rural Central Desktop Jay Barfuss 5 5
Support 0 0
Jeremy Standifird 2 2
0 0
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|Natura| Resources I
Low Medium MR Total
Natural Resources Rural Central Desktop Jessica Purcell 6 0 6
Support 0 0
Rod Montoya 14 14
0 0
Todd Hardy 5 5
0 0
Assigned to Individual 32 32
Total 0 0
Rural North Desktop Dane Smith 3 3
Support 0 0
Lori Hartzell 3 3
0 0
Robert Stock 2 2
0 0
Ryan Casey 1 1
0 0
Assigned to Individual 9 9
Total 0 0
Rural South Desktop Doug Chaston 4 4
Support 0 0
Doug Thornton 4 5
0 0
Lance Nay 5 5
0 0
Lane Adams 5 5
0 0
Meladye Shively 2 2
0 0
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|Natura| Resources I
Low Medium MR Total

Natural Resources Rural South Desktop Scott Jesienouski 1 0 1
Support 0 0 0
Assigned to Individual 21 1 22
Total 0 0 0
Security Austin Farey 1 0 1
0 0 0
Bart Grant 1 0 1
0 0 0
Assigned to Individual 2 0 2
Total 0 0 0
Voice Operations Gail Christiansen 2 0 2
0 0 0
Kelly Johnson 1 0 1
0 0 0
Romanza Hamblin 8 0 8
Sorensen 0 0 0
Assigned to Individual 11 0 11

Total 0 0
Voice/Data/WAN Services Mitch Hood 3 0 3
0 0 0
T Artis 1 0 1
0 0 0
Assigned to Individual 4 0 4
Total 0 0 0
Assigned Group Total 305 1 306
9 0 9
Customer Company Total 305 1 306
9 0 9
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Average Time To Resolution

Enterprise Incident Report April 2012
As of 5/1/2012

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Average time in hours

Low Medium ATTR Total
Natural Resources Application Services Danielle Hood 1 0 1
413 0.00 413
Dustin Crump 3 0 3
0.40 0.00 0.40
Paul Lundell 1 0 1
0.90 0.00 0.90
Tony Larsen 2 0 2
1.98 0.00 1.98
Assigned to Individual 7 0 7
Total 1.45 0.00 1.45
Campus Networking Jordy Davis 2 0 2
3.04 0.00 3.04
Assigned to Individual 2 0 2
Total 3.04 0.00 3.04
Capitol Hosting Danny Black 1 0 1
0.78 0.00 0.78
Joe Benson 1 0 1
1.13 0.00 1.13
Assigned to Individual 2 0 2
Total 0.96 0.00 0.96
Fleet Administration Amanda Ronan 1 0 1
1.96 0.00 1.96
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|Natura| Resources I
Low Medium ATTR Total
Natural Resources Fleet Administration Assigned to Individual 1 0 1
Total 1.96 0.00 1.96
Help Desk Brenda Treadway 5 0 5
0.03 0.00 0.03
Eileen Dubach 5 0 5
0.26 0.00 0.26
James Stearns 7 0 7
0.02 0.00 0.02
Julie VanBeekum 1 0 1
0.30 0.00 0.30
Vicky Marrelli 14 0 14
0.11 0.00 0.11
Assigned to Individual 32 0 32
Total 0.12 0.00 0.12
Metro B Help Desk Janet Hongsyvilay 1 0 1
0.03 0.00 0.03
Assigned to Individual 1 0 1
Total 0.03 0.00 0.03
Metro C Desktop Support Ed Radke 1 0 1
3.40 0.00 3.40
Troy Buchanan 5 0 5
1.66 0.00 1.66
Assigned to Individual 6 0 6
Total 1.95 0.00 1.95
Metro C Help Desk Cliff Jensen 2 0 2
0.00 0.00 0.00
Assigned to Individual 2 0 2
Total 0.00 0.00 0.00
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|Natura| Resources I
Low Medium ATTR Total
Natural Resources Metro D Desktop Support Denise Wardle 24 0 24
2.51 0.00 2.51
Dusty Serr 48 0 48
1.31 0.00 1.31
Lynn McCrary 7 0 7
0.20 0.00 0.20
Paul Gedge 8 0 8
4.25 0.00 4.25
Assigned to Individual 87 0 87
Total 1.81 0.00 1.81
Metro D Help Desk Doug Brown 41 0 41
0.13 0.00 0.13
Jed Patrick 19 0 19
0.65 0.00 0.65
John Robinson 20 0 20
0.24 0.00 0.24
Assigned to Individual 80 0 80
Total 0.28 0.00 0.28
Metro D Hosting Danny Simmons 2 0 2
0.48 0.00 0.48
Steven Haderlie 3 0 &
2.20 0.00 2.20
Assigned to Individual 5 0 5
Total 1.51 0.00 1.51
Rural Central Desktop Jay Barfuss 3 0 3
Support 0.00 0.00 0.00
Jeremy Standifird 2 0 2
1.93 0.00 1.93
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|Natura| Resources I
Low Medium ATTR Total
Natural Resources Rural Central Desktop Jessica Purcell 6 0 6
Support 0.00 0.00 0.00
Rod Montoya 14 0 14
0.16 0.00 0.16
Todd Hardy 5 0 5
0.85 0.00 0.85
Assigned to Individual 30 0 30
Total 0.35 0.00 0.35
Rural North Desktop Dane Smith 3 0 3
Support 0.48 0.00 0.48
Lori Hartzell 3 0 3
0.00 0.00 0.00
Robert Stock 2 0 2
5.61 0.00 5.61
Ryan Casey 1 0 1
0.00
Assigned to Individual 9 0 9
Total 1.58 0.00 1.58
Rural South Desktop Doug Chaston 4 0 4
Support 0.70 0.00 0.70
Doug Thornton 4 1 5
1.03 0.17 0.86
Lance Nay 5 0 5
1.19 0.00 1.19
Lane Adams 5 0 5
0.52 0.00 0.52
Meladye Shively 2 0 2
0.48 0.00 0.48
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|Natura| Resources I
Low Medium ATTR Total
Natural Resources Rural South Desktop Scott Jesienouski 1 0 1
Support 0.28 0.00 0.28
Assigned to Individual 21 1 22
Total 0.79 0.17 0.77
Security Austin Farey 1 0 1
4.37 0.00 4.37
Bart Grant 1 0 1
0.33 0.00 0.33
Assigned to Individual 2 0 2
Total 2.35 0.00 2.35
Voice Operations Gail Christiansen 2 0 2
0.11 0.00 0.11
Kelly Johnson 1 0 1
0.13 0.00 0.13
Romanza Hamblin 8 0 8
Sorensen 0.70 0.00 0.70
Assigned to Individual 1 0 11
Total 0.54 0.00 0.54
Voice/Data/WAN Services Mitch Hood 3 0 3
1.31 0.00 1.31
T Artis 1 0 1
0.77 0.00 0.77
Assigned to Individual 4 0 4
Total 1.17 0.00 1.17
Assigned Group Total 302 1 303
0.94 0.17 0.93
Customer Company Total 302 1 303
0.94 0.17 0.93
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|Natura| Resources I
Detail
INC000000485030  Nathan Robinson None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Natural Resources Low Closed TTR Missed: No
INC000000485729  Jill Marriott Application None None TIR Missed: No 0.76
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 5.17
INC000000486257  Karl Houskeeper Application Error Adobe Acrobat TIR Missed: No 0.25
Rural South Desktop Support Lane Adams Natural Resources Low Closed TTR Missed: No 0.25
INC000000487180 Blaine Cox PC/Laptop Hardware None TIR Missed: Yes 1.51
Rural South Desktop Support Lance Nay Natural Resources Low Closed TTR Missed: No 1.51
INC000000487217 Bill James Application Error M86 TIR Missed: No 0.12
Security Bart Grant Natural Resources Low Closed TTR Missed: No 0.33
INC000000487343  Rick Redmon None None None TIR Missed: Yes 1.32
Application Services Tony Larsen Natural Resources Low Resolved  TTR Missed: No 1.35
INC000000487570  Gary Ogborn Application Error None TIR Missed: No 0.18
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 5.99
INC000000487973  Carol Daniels Network None None TIR Missed: No 0.23
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 2.02
INC000000488300 Mike McNaughtan Telecom None Telephone TIR Missed: No 0.52
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Closed TTR Missed: No 0.68
INC000000488302 Natalie Brewster-Wilson None None None TIR Missed: No 0.08
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: Yes 8.62
INC000000488320 Randy Thackeray Telecom None None TIR Missed: No 0.29
Voice/Data/WAN Services Mitch Hood Natural Resources Low Closed TTR Missed: No 1.79
INC000000488322 Earlene Russell Telecom None None TIR Missed: No 0.27
Voice/Data/WAN Services Mitch Hood Natural Resources Low Closed TTR Missed: No 1.76
INC000000488350  Clark Adams None None None TIR Missed: No 0.00
Voice/Data/WAN Services Mitch Hood Natural Resources Low Closed TTR Missed: No 0.37
INC000000488418 Trina Hedrick Application Error M86 TIR Missed: No 0.1
Security Austin Farey Natural Resources Low Closed TTR Missed: No 4.37
INC000000488752 Robert Fitts Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000488755 Vance Twitchell Application None Microsoft Office Professional 20 TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 5.09
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|Natura| Resources I
INC000000488761 Sarah Carver Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No 0.00
INC000000488782  Helen Sadik-Macdonald Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 0.00
INC000000488859  Clayton Keddy Application Password State Payroll Time Entry Systen TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No 0.00
INC000000488962  Scott Tolentino PC/Laptop Performance None TIR Missed: Yes 2.50
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 2.50
INC000000489000  Scott Tolentino Network Error None TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000489006  Helen Sadik-Macdonald Telecom CrossTalk/Noise/Static Telephone TIR Missed: No 0.20
Campus Networking Jordy Davis Natural Resources Low Closed TTR Missed: No 4.63
INC000000489009 Lawrence Twitchell None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.02
INC000000489133 Kenny Johnson None None None TIR Missed: No 0.00
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No
INC000000489202 Karen Kendall None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.03
INC000000489241 James Greer Network Performance None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No
INC000000489289 Rachel Brown Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000489354  Don Staley None None None TIR Missed: No 0.1
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No 0.1
INC000000489407 Homer Mills Application Error None TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000489498 Bart Kettle PC/Laptop Hardware None TIR Missed: No 0.33
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 0.33
INC000000489565 Karen Kendall None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000489649  Justin Hart None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
INC000000489732  Scott Tolentino PC/Laptop Performance None TIR Missed: No 0.26
Rural North Desktop Support Dane Smith Natural Resources Low Closed TTR Missed: No 0.26
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INC000000489837  Patricia Engel None None None TIR Missed: No 0.09
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 5.74
INC000000489883  Carl Gramlich PC/Laptop Error None TIR Missed: No 0.19
Rural South Desktop Support Lane Adams Natural Resources Low Closed TTR Missed: No 0.19
INC000000489980  Quentin Bradwisch Application Error Symantec AntiVirus TIR Missed: No 0.18
Rural North Desktop Support Dane Smith Natural Resources Low Resolved  TTR Missed: No 0.18
INC000000490035 lan Harding Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No 0.00
INC000000490143  Paul Inkenbrandt PC/Laptop Error None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000490294 Ryan Mosley PC/Laptop Password Microsoft Windows XP Professic TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No 0.00
INC000000490364  Don Staley Network None None TIR Missed: No 0.29
Metro D Hosting Danny Simmons Natural Resources Low Closed TTR Missed: No 0.63
INC000000490740  Jill Marriott None None None TIR Missed: No 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: N/A
INC000000490755 Natalie Brewster-Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 0.00
INC000000490816  Curtis Roundy None None None TIR Missed: No 0.57
Rural South Desktop Support Lance Nay Natural Resources Low Closed TTR Missed: No 0.60
INC000000490948 Natalie Brewster-Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000491076  John Good None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000491375  Connie Garcia None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000491379  Jennifer Biggs None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
INC000000491406  Arlo Wing None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Closed TTR Missed: No 0.00
INC000000491411 Phil Gray None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Closed TTR Missed: No 0.00
INC000000491445 Matthew Snider PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: No 1.34

Page 688 of 1423



Enterprise Incident Report April 2012

As of 5/1/2012
|Natura| Resources I
INC000000491453  Gary Peck PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: No 1.27
INC000000491501 Amanda Hintz Application None None TIR Missed: No 0.34
Metro D Hosting Danny Simmons Natural Resources Low Closed TTR Missed: No 0.34
INC000000491524  Gary Peck PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: No 0.00
INC000000492001 Ben Sutter None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000492044  Angela Nance Application Error Gmail TIR Missed: No 0.44
Application Services Dustin Crump Natural Resources Low Closed TTR Missed: No 0.44
INC000000492048  Kevin Wells Server Error None TIR Missed: Yes 1.75
Metro D Hosting Steven Haderlie Natural Resources Low Closed TTR Missed: No 1.91
INC000000492079 Lance Weaver Network None None TIR Missed: Yes 1.44
Campus Networking Jordy Davis Natural Resources Low Closed TTR Missed: No 1.44
INC000000492086 Dana Dolsen None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 2.84
INC000000492152 Michael Cluck Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000492220 Helen Sadik-Macdonald  Network None None TIR Missed: No 0.34
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No 1.19
INC000000492265  Steve Christensen Telecom None Telephone TIR Missed: No 0.09
Voice Operations Kelly Johnson Natural Resources Low Closed TTR Missed: No 0.13
INC000000492285  Jennifer Biggs None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
INC000000492333 Helen Sadik-Macdonald PC/Laptop Error Novell GroupWise TIR Missed: No 0.68
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: No 0.74
INC000000492453 Meribeth Huizinga Application Error PDF Complete TIR Missed: No 0.44
Rural South Desktop Support Lance Nay Natural Resources Low Closed TTR Missed: No 0.85
INC000000492685 Karen Kendall Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000492716  Charity Gibson Network Error None TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No 0.06
INC000000492759  Joseph Hamby PC/Laptop Error None TIR Missed: No 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No 0.00
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INC000000492763 Kari Carlisle Telecom Hardware None TIR Missed: Yes 1.1
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Closed TTR Missed: No 1.15
INC000000492857  Roger Wilson PC/Laptop Hardware None TIR Missed: No 0.14
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes 8.00
INC000000492897  Todd Prince PC/Laptop Hardware None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000492924  Mark Milligan Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000492947 Mark Milligan Network Password None TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000492964  Don Staley Network Error None TIR Missed: No 0.74
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes 712
INC000000492970 Natalie Brewster-Wilson Telecom Voice Mail Telephone TIR Missed: No 0.16
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Closed TTR Missed: No 2.16
INC000000492999 Benjamin Howe Server None None TIR Missed: No 0.28
Capitol Hosting Danny Black Natural Resources Low Closed TTR Missed: No 0.78
INC000000493025 Mark Milligan Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000493041 Robert Fitts Application None Novell GroupWise TIR Missed: No 0.80
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: No 0.80
INC000000493050 Penny Bauer Network Password Novell Client for 32-bit Windows TIR Missed: No 0.23
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.23
INC000000493061 Penny Bauer Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000493117 Preston Ley Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Natural Resources Low Closed TTR Missed: No 0.00
INC000000493122  Kris Bruington Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Natural Resources Low Closed TTR Missed: No 0.00
INC000000493164  Daren Rasmussen PC/Laptop Performance None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000493243  Ingrid Campbell Mobile Devices None Gmail TIR Missed: No 0.14
Application Services Danielle Hood Natural Resources Low Closed TTR Missed: No 413
INC000000493261 Makeda Hanson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
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INC000000493272  Monson Shaver Application None None TIR Missed: No 0.83
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes 14.91
INC000000493442  Alan Clark Application Error Novell GroupWise TIR Missed: Yes 1.58
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 3.45
INC000000493633 Lucia Malin Mobile Devices None Ipads TIR Missed: No 0.00
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No 0.00
INC000000493635  Lucia Malin None None None TIR Missed: No 0.73
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 1.12
INC000000493669  Samantha Schoppe Application Error None TIR Missed: No 0.00
Rural Central Desktop Support Jeremy Standifird Natural Resources Low Closed TTR Missed: No 2.63
INC000000493672  Jason Vernon Application Error Adobe Acrobat TIR Missed: No 0.00
Rural Central Desktop Support Jeremy Standifird Natural Resources Low Closed TTR Missed: No 1.23
INC000000493742 Karen Kendall None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000493809 Randy Harrison PC/Laptop Performance None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes 8.51
INC000000493812  Taylor Boyden Application Error Novell GroupWise TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.74
INC000000493827  Teri Akiyama None None None TIR Missed: No 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: No 0.04
INC000000493872 Adam McKean Application Error Symantec AntiVirus TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000493873 Karen Scott Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 0.00
INC000000493879 Pam Perri Application Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.14
INC000000493931 Shauna Haws None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
INC000000493986  Giani Julander Application Error Mozilla Firefox TIR Missed: No 0.93
Rural South Desktop Support Doug Thornton Natural Resources Low Closed TTR Missed: No 0.93
INC000000494015  Teri Akiyama None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 4.53
INC000000494018  Mark Hadley None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 1.81
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INC000000494037  Tammy Wright None None None TIR Missed: No 0.01
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No 1.92
INC000000494142  Jim Parrish Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000494161 Rose Fedelleck None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Natural Resources Low Closed TTR Missed: No 0.00
INC000000494169 Matt Breen None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Natural Resources Low Closed TTR Missed: No 0.00
INC000000494441 Nathan Robinson None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Natural Resources Low Closed TTR Missed: No 0.00
INC000000494508  Emily Debois None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.47
INC000000494511 Shauna Haws None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
INC000000494531 Emily Debois None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.1
INC000000494532  Emily Debois None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.1
INC000000494534  Emily Debois None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.10
INC000000494535 Emily Debois None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.10
INC000000494536 Emily Debois None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.02
INC000000494652 Nathan Barrons Network Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: No 5.69
INC000000494695  Scott Nielson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 0.00
INC000000494707  Taylor Boden Application Password Utah Master Directory TIR Missed: No 0.02
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 3.25
INC000000494724  Robert Fitts None None None TIR Missed: No 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: No 0.02
INC000000494747  Pat Rainbolt Application Password Utah Master Directory TIR Missed: Yes 1.63
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 1.63
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INC000000494765  Scott Nielson None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 0.00
INC000000494792  Dale Bartholomew Print/Copy/Scan/Fax Error Code None TIR Missed: No 0.15
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: Yes 8.37
INC000000494882  Angela Nance None None None TIR Missed: No 0.00
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No 0.59
INC000000495113 Kevin Bunnell None None None TIR Missed: No 0.09
Application Services Tony Larsen Natural Resources Low Closed TTR Missed: No 2.60
INC000000495152  Joshua Payne Print/Copy/Scan/Fax None None TIR Missed: No 0.56
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 4.89
INC000000495159  Trent Bristol Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No 0.00
INC000000495196 Phil Tuttle Application Reporting Novell GroupWise TIR Missed: No 0.52
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 0.52
INC000000495248 Kent Jones PC/Laptop Error None TIR Missed: No 0.07
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 3.00
INC000000495305 Angela Nance Mobile Devices Error Ipads TIR Missed: No 0.02
Application Services Dustin Crump Natural Resources Low Closed TTR Missed: No 0.13
INC000000495462 Eugene Swalberg Application Reporting None TIR Missed: No 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No 0.00
INC000000495475 Marianne Burbidge None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
INC000000495548  Stefanie Michaelson None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000495770  Angela Nance Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000495837  James Kirkland Application Error State Payroll Time Entry Systen TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No 0.00
INC000000495880  Marcia Keddy Mobile Devices None Gmail TIR Missed: No 0.04
Application Services Dustin Crump Natural Resources Low Closed TTR Missed: No 0.62
INC000000496025  Kathi Galusha Application Error None TIR Missed: No 0.32
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 4.72
INC000000496039  Sheri Gallegos Print/Copy/Scan/Fax None None TIR Missed: Yes 1.44
Rural South Desktop Support Doug Chaston Natural Resources Low Closed TTR Missed: No 1.44
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INC000000496054  Mike Suflita Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000496085 Pam Perri Application Password None TIR Missed: No 0.99
Metro D Hosting Steven Haderlie Natural Resources Low Closed TTR Missed: No 2.96
INC000000496142  Scott White None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000496184  Sarah Sampson Print/Copy/Scan/Fax Incident None TIR Missed: No 0.68
Rural South Desktop Support Doug Thornton Natural Resources Low Closed TTR Missed: No 0.68
INC000000496261 Scott Tolentino Application Reporting Internet Explorer TIR Missed: No 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No 0.00
INC000000496295  Gina Campbell None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000496386  Jesse Stratton Application Error State Payroll Time Entry Systerr TIR Missed: Yes 2.20
Metro C Desktop Support Ed Radke Natural Resources Low Closed TTR Missed: No 3.40
INC000000496390 Wade Snyder None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000496439 Natalie Harmon Application Error None TIR Missed: No 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No 0.42
INC000000496549 Deborah Boren Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000496673  Janice Nemcik Application Password Utah Master Directory TIR Missed: No 0.04
Help Desk Julie VanBeekum Natural Resources Low Closed TTR Missed: No 0.30
INC000000496685 Dan Christensen None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000496857  Natalie Harmon Application Error State Payroll Time Entry Systen TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000496902  Ann McLuckie PC/Laptop Error None TIR Missed: No 0.28
Rural South Desktop Support Scott Jesienouski Natural Resources Low Closed TTR Missed: No 0.28
INC000000497013 Karen Kendall None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000497032  Joseph Moran Application None State Payroll Time Entry Systerr TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Natural Resources Low Closed TTR Missed: No 0.03
INC000000497128  Gayle Keller Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk James Stearns Natural Resources Low Resolved  TTR Missed: No 0.00
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INC000000497189  Keith Crumpton Network Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No 0.00
INC000000497262  Linda Braithwaite Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 0.00
INC000000497378 Ryan Mosley Application Error State Payroll Time Entry Systen TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No 0.00
INC000000497387  Mark Kurzen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000497464  Natalie Harmon Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000497546  Bob Obrien Application Error None TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000497642 Bill Lund Application Password ZENworks for Desktops TIR Missed: No 0.81
Rural South Desktop Support Lance Nay Natural Resources Low Resolved  TTR Missed: No 0.81
INC000000497725 Stephen Hansen None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000497751 Jeffrey Quick Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No 0.00
INC000000497752  Jodi Becker Application Password Utah Master Directory TIR Missed: No 0.14
Help Desk Eileen Dubach Natural Resources Low Resolved  TTR Missed: No 0.14
INC000000497772 Dave Hillier None None None TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000498035 Kelton Morse Network Error Novell Client for 32-bit Windows TIR Missed: No 0.02
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.41
INC000000498037 Melinda Bennion PC/Laptop Performance None TIR Missed: Yes 2.50
Rural South Desktop Support Doug Thornton Natural Resources Low Resolved  TTR Missed: No 2.50
INC000000498039 Camron Radmall None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.48
INC000000498048  Tanna Potter Network Error Novell Client for 32-bit Windows TIR Missed: No 0.20
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.36
INC000000498095 Camron Radmall None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000498096  Camron Radmall None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
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INC000000498098 Camron Radmall None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000498099 Camron Radmall None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000498100  Camron Radmall None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000498101 Camron Radmall None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000498102  Camron Radmall None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000498103  Camron Radmall None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000498119 Karen Kendall None None None TIR Missed: Yes 2.07
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No 2.33
INC000000498312 Margo Leech Application Password PGP TIR Missed: No 0.66
Rural South Desktop Support Meladye Shively Natural Resources Low Resolved  TTR Missed: No 0.66
INC000000498381 Kami Madsen Telecom None None TIR Missed: No 0.20
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Resolved  TTR Missed: No 0.20
INC000000498397  Grant Willis PC/Laptop None None TIR Missed: No 0.13
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 5.84
INC000000498412 KD Perkins PC/Laptop Error None TIR Missed: No 0.29
Rural South Desktop Support Meladye Shively Natural Resources Low Resolved TTR Missed: No 0.29
INC000000498582  Tammy Kikuchi None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000498586  Dustin Mitchell Network Password Utah Master Directory TIR Missed: No 0.00
Rural North Desktop Support Robert Stock Natural Resources Low Resolved  TTR Missed: No 5.62
INC000000498590 Dustin Mitchell PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No 0.00
Rural North Desktop Support Robert Stock Natural Resources Low Resolved  TTR Missed: No 5.60
INC000000498609 Lindy Higham Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 1.25
INC000000498642  Robert Glenn Application Error Utah Master Directory TIR Missed: No 0.87
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: Yes 6.48
INC000000498678 Ryan Riddle Application None Novell GroupWise TIR Missed: No 0.35
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 0.58
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INC000000498797  Camron Radmall None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000498821 Karen Kendall Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000498848 Camron Radmall None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000498914  Travis Pay Application Password Utah Master Directory TIR Missed: No 0.55
Help Desk Eileen Dubach Natural Resources Low Resolved  TTR Missed: No 0.55
INC000000498944  Randy Harrison None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000498953 Terry Howick None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000499068 James Pummel PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000499117 Zane Olsen Network Password None TIR Missed: No 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000499125  Todd Adams None None None TIR Missed: No 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000499126 Eric Millis None None None TIR Missed: No 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000499172 Peter Nielsen Telecom Voice Mail Telephone TIR Missed: No 0.03
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Resolved  TTR Missed: No 0.12
INC000000499196 Mark Grover PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No 0.27
INC000000499209 Covy Jones PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.19
INC000000499214  Jenny Zickgraf Network Virus Symantec AntiVirus TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.14
INC000000499222  Jodi Becker Application Error Internet Explorer TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.07
INC000000499258  Hollie Brown PC/Laptop Error None TIR Missed: No 0.69
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: Yes 17.10
INC000000499267 Pete Hess Application Password Utah Master Directory TIR Missed: No 0.08
Help Desk James Stearns Natural Resources Low Resolved  TTR Missed: No 0.08
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INC000000499316  Mary Chamberlain None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000499319  Mary Chamberlain None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000499321 Mary Chamberlain None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000499414  Andrew Laudie Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk James Stearns Natural Resources Low Resolved  TTR Missed: No
INC000000499419  Steve Gray Network Error Novell ConsoleOne TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.08
INC000000499423  Tonya Kieffer Network Error Novell ConsoleOne TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.03
INC000000499453 Nathan Moses Network Performance None TIR Missed: Yes 217
Rural South Desktop Support Lance Nay Natural Resources Low Resolved TTR Missed: No 217
INC000000499594  Dax Mangus None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Natural Resources Low Resolved  TTR Missed: No
INC000000499692 Michael Slater Application Error Novell ConsoleOne TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.02
INC000000499741 James Greer Telecom Call/Receive Telephone TIR Missed: No 0.1
Voice Operations Gail Christiansen Natural Resources Low Resolved  TTR Missed: No 0.1
INC000000499837 Kami Madsen Telecom Dial Tone Telephone TIR Missed: No 0.37
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Resolved TTR Missed: No 0.44
INC000000499905 Matt Breen Network Error Novell Client for 32-bit Windows TIR Missed: No 0.35
Metro D Help Desk John Robinson Natural Resources Low Resolved TTR Missed: No 0.35
INC000000499995  Gavin McGregor None None None TIR Missed: No 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000500028 Brandon Baugh Application Error None TIR Missed: No 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000500155  Trent Bristol Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000500177  Crystal Carpenter PC/Laptop Error None TIR Missed: No 0.20
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved  TTR Missed: No 2.88
INC000000500338  Richard Gibbs Application Password Utah Master Directory TIR Missed: No 0.15
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 1.06
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INC000000500365 Robyn Pearson None None None TIR Missed: No 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Resolved  TTR Missed: No 0.01
INC000000500423  Mary Chamberlain None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000500771 Jessica Price Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000500790 Dawna Capaldi PC/Laptop Error None TIR Missed: No 0.27
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.54
INC000000500815  Travis Nowers Telecom Voice Mail Telephone TIR Missed: No 0.10
Voice Operations Gail Christiansen Natural Resources Low Resolved  TTR Missed: No 0.10
INC000000500869 Doug Sakaguchi PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.06
INC000000500872  Doug Sakaguchi Application Error Novell ConsoleOne TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.03
INC000000501020 Lindy Higham Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000501170 Rich Hansen None None None TIR Missed: No 0.00
Rural North Desktop Support Ryan Casey Natural Resources Low Resolved TTR Missed: No
INC000000501178 Matt Breen None None None TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved  TTR Missed: N/A
INC000000501178 Matt Breen None None None TIR Missed: Yes 2.04
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved  TTR Missed: N/A
INC000000501254  Natalie Brewster-Wilson None None None TIR Missed: No 0.26
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No 0.92
INC000000501286 Linda Braithwaite Application None Fleet Focus TIR Missed: Yes 1.92
Fleet Administration Amanda Ronan Natural Resources Low Resolved  TTR Missed: No 1.96
INC000000501303 Ryan Hopkins Application Error None TIR Missed: No 0.23
Metro D Help Desk Jed Patrick Natural Resources Low Resolved  TTR Missed: No 0.23
INC000000501428 Jill Marriott Application None None TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000501526  Karen Kendall None None None TIR Missed: No 0.00
Rural South Desktop Support Doug Thornton Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000501788  Kevin Taylor PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: Yes 1.20
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 1.20
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INC000000501891  Pheobe Love PC/Laptop Hardware None TIR Missed: No 0.17
Rural South Desktop Support Doug Thornton Natural Resources Medium Resolved  TTR Missed: No 0.17
INC000000501931 Mike Hylland Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000502002  Brent Stettler Telecom Hardware Telephone TIR Missed: No 0.36
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Resolved  TTR Missed: No 0.41
INC000000502175  Gary Ogborn PC/Laptop Virus None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000502241 Ed Johnson Network Password IManager TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000502258  Aaron Spencer Storage None None TIR Missed: No 0.43
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.75
INC000000502295 Jo Ogea Server Error None TIR Missed: No 0.54
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved  TTR Missed: No 4.03
INC000000502301 Preston Ley Network Incident Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk James Stearns Natural Resources Low Resolved  TTR Missed: No
INC000000502310 Charity Gibson Application Error None TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.03
INC000000502312 Nicole Nielson PC/Laptop Error None TIR Missed: No 0.85
Rural South Desktop Support Lane Adams Natural Resources Low Resolved  TTR Missed: No 0.85
INC000000502408  Scott Tolentino Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000502509  Scott Tolentino Application Error Novell GroupWise TIR Missed: Yes 1.00
Rural North Desktop Support Dane Smith Natural Resources Low Resolved TTR Missed: No 1.00
INC000000502526 Emily Debois Application Error None TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000502531 Natalie Brewster-Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000502609 Camron Radmall None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000502684 Ty Hunter Application Error None TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000502735  Stephine Matkin PC/Laptop Password None TIR Missed: Yes 1.24
Rural South Desktop Support Lane Adams Natural Resources Low Resolved  TTR Missed: No 1.24
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INC000000502766 Jo Ogea PC/Laptop Error None TIR Missed: No 0.30
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved  TTR Missed: Yes 9.11
INC000000502846  Linda Braithwaite Application Error Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000502933  Michael Slater Application Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.06
INC000000502940  James Kirkland Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000503064  Shauna Haws None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000503083 Mary Chamberlain None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000503085 Becky McBride None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000503137  Lucia Malin None None None TIR Missed: No 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000503180  Charity Gibson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000503214  Logan Millsap Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000503237 Don Deblieux PC/Laptop None None TIR Missed: No 0.85
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 3.99
INC000000503398 Laurie Backus Application Error None TIR Missed: No 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Resolved  TTR Missed: No 1.94
INC000000503484  Jennifer Biggs Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No 0.00
INC000000503738 Eric Millis Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000503818  Joe Helfrich Application Error Internet Explorer TIR Missed: No 0.82
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 2.64
INC000000503912  Scott White None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000504095  Cathryn Smith Telecom None Telephone TIR Missed: No 0.28
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Resolved  TTR Missed: No 0.44
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INC000000504219  Buck Ehler Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000504404  Roland Prince Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000504435 Dan Richards Wireless Connectivity Error None TIR Missed: No 0.00
Rural South Desktop Support Lane Adams Natural Resources Low Resolved  TTR Missed: No 0.06
INC000000504798  Andrew Rupke Telecom CrossTalk/Noise/Static Telephone TIR Missed: No 0.70
Voice/Data/WAN Services T Artis Natural Resources Low Resolved  TTR Missed: No 0.77
INC000000504814  David Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000504844 Benjamin Howe None None None TIR Missed: Yes 1.13
Capitol Hosting Joe Benson Natural Resources Low Resolved  TTR Missed: No 1.13
INC000000504872  Dean Evans Application Password State Payroll Time Entry Systerr TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000504885 Dean Evans Application Error None TIR Missed: No 0.02
Metro D Help Desk Jed Patrick Natural Resources Low Resolved  TTR Missed: No 0.1
INC000000504973 Dave Behunin Application None ZENworks for Desktops TIR Missed: Yes 1.37
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved  TTR Missed: No 1.37
INC000000505097 Don Deblieux None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000505109  Jacob Johnson Application Password State Payroll Time Entry Systen TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.53
INC000000505110 Don Deblieux None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No 0.00
INC000000505112 Tiffany Swaner None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000505302  Alecia Goodrich Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000505351 Eric Edgley None None None TIR Missed: No 0.62
Metro D Hosting Steven Haderlie Natural Resources Low Resolved  TTR Missed: No 1.73
INC000000505448  Dawn Larsen Application Error None TIR Missed: No 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Resolved  TTR Missed: No 0.97
INC000000505449  Dawn Larsen Application Error None TIR Missed: No 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Resolved  TTR Missed: No 0.94
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INC000000505450 Lucia Malin Mobile Devices None iPhone TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000505458  Michael Christensen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000505459  Tiffany Swaner None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000505732  Lowell Marthe Application Password State Payroll Time Entry Systen TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000505780  Natalie Boren Application Password State Payroll Time Entry Systen TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000505840  Bob Obrien Application Error Reserve America Campground | TIR Missed: No 0.29
Application Services Paul Lundell Natural Resources Low Resolved  TTR Missed: No 0.90
INC000000505884  Natalie Harmon Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000505987 Kami Madsen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC0000005063438 Barbara Allen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000506438  Tracy Wing None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000506502  Tammy Wright None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000506668 Rick Allis None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000506675 Buck Ehler None None None TIR Missed: No 0.00
Help Desk Brenda Treadway Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000507126  Chris Jensen None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000507148 Debbie Stufflebeam None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000507151 John Kingsley None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000507197  Steven Keddy Network Password IManager TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved  TTR Missed: No 0.00
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INC000000507241 Don Staley None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
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